
WHAT TO DO?
About cyberbullying

1-DO NOT ANSWER

No need to feed the wire

by responding,

transferring or sharing

offensive content.

2- PRESERVE EVIDENCE

This can be done by

screenshot, or recording of

emails. It may be

interesting to use a bailiff

to get a report

3- GET OFFENSIVE CONTENT

REMOVED

Make a report

By alerting the social network.

If this fails, seize, the judge of

expedited matters

Competent for urgency

proceedings, the judge of

expedited matters

can order the removal of internet

content.

For minors

The law provides for the right of

minors to be forgotten. They can

request directly to the website

the withdrawal of content

concerning them. In the event of

refusal, the minor can notify the

CNIL.
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4- FILE A COMPLAINT

For minors

The complaint must be made

in the presence of one or two

parents or a legal

representative. 

Filing a complaint in a

police service or by

letter to the public

prosecutor

When the facts are

complex it is better to

complain

directly to the

prosecutor, by sending a

letter exposing the

chronology and details of

harassment.

To avoid complaint

registration refusal, go to the

police with a lawyer. If

you send a letter to prosecutor

seek legal advice beforehand.
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5- PLATEFORME PHARO

Possibility to report content

to the PHARO platform when it

is pedophilia and child

pornography, racism, anti-

Semitism and xenophobia,

incitement to racial hatred,

ethnic and religious, terrorism,

financial scam 

using internet.

Police and gendarmes assigned to

the platform will alert the

competent services. An

investigation will then be

conducted under the authority of

the procureur.
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